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Government of India
Ministry of External Affairs
SPM Section Establishment Divisions
Jawaharlal Nehru Bhawan, 23-D Janpath.
Mew Delhi-110011, INDIA

E-MOTICE INVITING TEMDER FOR SUPPLY OF 'REPRESENTATIOMAL CRYSTAL GLASSWARE SET'

Edr_'r "».'n_:|: O/5PM/BB2/01/2023 DATED: 09.04.2023
E——— Important Dates
| Published Date - 0906 2023
Bid Document Download Start Date Dris 0, 2025
Clarification Start Date IBEXIRIR:
Clarification End Date - 23.06.2023
| Bid Sutimission Start Date (online) [ 10.06.2023
Bid Subymission End Date {onling] | 03.07.2023
Date of Technical Bid Opening lonline) 04072023
The Ful skall be submitted online onty at Central Public Procurement Portal Website:

http:  corocure.gov.in/eprocure/app Manual bids shall not be accepted.



4.

E-MOTICE INVITING TENDER [NIT)

Online bids are invited from bidders/contractors for "Supply of Represertatioral Crystal
Glassware ta our Indian Missions/Posts abroad”,

The two bid system (Technical and Financiall shall be followed for this tender: The hid
rcomplate in afl respect) shall be submitted online only at Central Public Proc i-ement Portal
Website: http://eprocure. gov.indeprocure/app. Manual hids will not be acoop od uader any
circumstances.

Eligibility Criteria for Bidders:-

i} The bilder shell have minimun 2 years of experience of suppiving items cone o ander this
tender in budk we the Departments/Ministiesorgamsation of the Sovermmer o) nelia/Stare
Govt./Large Public Sector Undertakings, Hotels, Resoris, Bars, Big Corpo ol Himses ete,
(Walid proot has to be anached;

i} The bidder shall have minimum wrnover of Re. 7000004 por znoum o gverage af

Hs.7,00,0000- per annum during last three vears ending 21° March of the poov s financial
yeat,

iii) The  bidder  shall  nmw have  been  blacklsied by 0 al the
Depariments:Minstries/organisation ol the Government of Tndia. A duly signe | undertaking
1 this effect must be submitted with the technical bid;

iv} The bidder slimld possess wvalid GST regisiration. Attested copics of the < ome must be

submited with the 1echnical bid:
Submission of online bids:-

i) The bid shall be submitted anline anly at Central Public Procurement 20 Website:

https://eprocure.gov.in/eprocure/app

tManual bids will not be accepted under any circumstances.

i) The online bids {complete in all respect] must be uploaded anling as explained Lo low:-

Cover 1 - (Technical Bid)
(following documents to be uglsaded onlive in L pdf forre )
S1. Mo. ~ Document | File Type
1. EMD of Rs. 30,000 (Rupees Thirty Thausand Dby | e
(scanned copyt and Bank Details (cortified copy)

2. Incame Tax return for last three financial vears and ol
LET registradon cortificates ) J

4. Proof of  minimuem bwo years of expericrnce of |
supplying of item covered under this tender in bulk et

te the Departments / Ministries / Organisations of

the Govt of India / State Govt / Hotels ¢ Resorts /|
Bars ¢ By Corporate Hooses elc

4, Undertaking that the bidder has not heen blacklisted

by any Degartments / Ministries / Organisabions of | odl

the Gowt of india / State Gove.
5. Registration and incorporation certificate of firm ¢ ‘ ot

| Company . R
&, Compliance statement that bidder azrees to all terms e
and conditions of this tender document |
7| Copy of PAN r;.'-l_l_'!:l df




| Cover 2 - (Financial Bid)

(ta be submitted in BOQ format onling) .
51. Ma. Document File Type
i Financial bid 25 por Annexure-l of this {ender | xls
document

iii1 Tenderer/Bidders are advised to follow the instruchons provided in the 'Instruction to
Tonaerer spacihiad at Annexure-IW of this Tender document for e-submission of the bids
o ling through Central Pubtlic Procurement Portal Website;
http:/ feprocure. gov.in/eprocure/app hefare proceeding with the lender;

iv] Al doruments as ger tender requirement shall be uploaded online through Central Public

curement  Portal  Website:  http://eprocure.gov.in/eprocurefapp and further no

corumernts will be acceptad offline

vl Hebiders ot subonitting any of the reguired docoeme nts erling will be summarily rejected;

vi) Dotk rechivical and Anancial big are to be submitted concurrenthy duly digitally signed on the
Cotntral Public Frocurement Portal;

vii) The bideers shall bave a valid digital signature certificate for parficipation in the online
render. The cos: of digital signatures, if any, will be borne by respective bidder;

vill] Frospectve bidders are acoordingly advised to go through instructions provided at Central
Fuizlc Procuremant Poal:

Fiiel - spaciied at Annexure | of this tepder document and no other format is acceptable,
didocrs are reguirad to download the BOO File, ppen it and complete the unprotected calls
with their respective financial guotes [the rate per unit for each item in both figures and
wiords (with and without G5T)] and other details {such as name of the bidder), Mo ather cells
shoud e charged. Once the details bave been completed, the bidder should sawee it and
sibinit it onling, without changing the file name. If the BOG file is found to be modified, the
Lidd wail! b revected, The bidders are strictly advised to refrain from guoting unrealistic prices,
at welich thoy may not make supphes latar

Critwal Dates:- Given in page no. 1 of the Tender document

Extenzion of last date at the Discretion of the Ministry:- The Ministry may in its discretion

ol tie Zidders, AddendumyCarrigendum, if any in this regard, will be published on the Ministry
of Faternal Affairs website: wwwemea.gav.in and Central Public Procurement Portal Website:

Bl feprocure. gov.in/eprocure/app

ihoocnine Bids {eomedete noall respect) received along with EMD (Physically) in the form of
Fremand DratePay Orderdnsurance Surety Bood will e openetd as per stipulated time anl
L indicated) in para @ of the ender document in presence ol bidders representative, if
available, i Room Mo, 005, A Wing, 4" Floor, lawaharlal Nehre Bhawan, 24-13 Janpath,
s Dell- 10011 Bid recerved withowt EMTY will be rejected straightaway;

iy ocnly constituied committes will evaluate eligibilicy oriteria of bidders;

ite) | oancial bids of pnly those bidders, whose techinical bids are declared eligible by the

minitfee, will fe pvaluared:

ivp shall beopoted thar required docoments submitted online alang with the wechmcal bid will
bie perusedéexamined and in case of any deficiency, an opportunity ta the bidders will e
priviced to submit deficient documents within stipulated tme before declaring them
technically discal: Niec;



v} Afrer opening of lechnical bids, bidders will he informed af the dare and (e o wing along
with them a sample of the AL 1T Glassware Ttems (listed in Annesure ;

wi) After scrutiny of technical bids, the Ministry shall shartlise the eligible bidoe and infarm
them ol the date and time of apening of the Financial Bids on CPP Portal:

vii}The representatives of the bidders willing 1o awend render opening procve. will have o
submit a letler af authorisation o chis effee;

viii} In case the date of opening of tender is declared & haliday far nnespected ¢ e, the tender
shall be apened same time on the next wiorking dav:

ix) Bis shall be summarily refected, if it is received oiber than online dosuel © wetral Pablic
Procurement Porial;

9. Validity of Bid:- The bids shall be valid for 3 period of faur months from the cats of npening of
bids. A bid for a shorter period of validicy shall stand rejected:

10. Bid Prices and period of their validity:

i} Rates should be valid for one year from the date of SIgning u’ [ne agresment.
Rates/prices should remain fixed during the entire period of the cantracl o ane year
and shall not be subject to variaton on any account. However, in casa of rall in prices,
the benefit shall be passed an to the Ministry, Mo claim for compensatics o loss due to
fluctuations or any other reasons / causes shall be ercertained. & bid 5ol od with an
adjustable price quotation shall be treated as non responsive and shal Le o ejacted, Mo
reguest for increase in the rates would be entertained during the period of Contract,

if) The Annual Race Contract {ARC) shall initally ke for ane vear, Howesar | he ARC may be
extended for a further period of ane vear with mutual agreement on the same rate,
terms and conditions, if the services of the contractar are satisfaclory

11. Neon transferability:- This tender is non-transferable. Incomplete and conditag Tenders will
b surnmarily rejected:

12. Nen-withdrawal of Bids:- Mo bidders will be allowed to withdraw after -sulbnsion of hids/
opening of the tender; atherwise the EMD submitted by the firm will be forfeito

13. Basis of awarding the contract:- The contract shall be awarded on the basie of ke lowest
cuote for Annesure-|.

14, Purchasers Rights:-

1) Ministry reserves the right to accept/reject any or all the Bids in whaole or iv 001 and annul
the bidding srocess without assigning any reason whatsosver:

i) Ministry reserves the right to relax/withdraw any of the terms and comdidors nentioned
ir the Tender Document sa as to avercome any probilem encouncered durinz e celection
of the bidders and also during the course of the execution of the contract:

iii) Ministry reserves the right to black list a bidder for a suitable period in caze the Sem Fails Lo
honour its bid without sufficient grounds:

iv) If a firm after award of the contract violates any of the terms and comd tiors (as pEr
Annexure-IV] | it shall be blacklisted and its EMD/pertormance suarotee shall be
forteited:

¥l Anindicative list of items, with their particulars details, to be sugplied unide the proposed
Annual Rate Contract is provided in Annexure Il of the Tendoer Docamer:

vi) Terms and conditions specified ar Annexure-IV of the Tender Documon <l | he binding
an the cantracior:



vit) It shall in neway be binding on the Ministry to purchase the exact number of guantities as
indicated in Annexure 1 of the Tender Document, The actual guanbties that may be
purchased by zhe Ministry may vary in each cases

15, Delivery & Penalty for delayed services:-

The Store duly insgected. against all the orders received by the bidder will be delivered to

the respectve Missions abroad of this Ministry as carly ac possible but not later than 40
days fram e date af issue of the orders,
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Delivery Period:
Six ta Eight weeks after recaipt of the orcler.

Mode of Despatch:
The stares shauld be despatched as per the instructions in each contract.

Liguidated damages - Liability for Delay;

In the event of the contractor's failure to have the stores ready for delivery by the
date/dates specitied in the contract. the purchaser may at their discretion withhold any
payrments unlil the whaole of the stores have been supplied and the gurchaser may deduct
or recover fram the contractor as iqudated damages and not by way of penalty. a sum of
half percent [273%) ot the contract price of the undelivered stores for each and every weak
or part of & wock up toa maximum of five percent (5%) of the contract price. But if the
contractor durirg the course of execution of the contract at any stage anticipates a delay in
supplies beyond the agreed delivery schedule, the contractor would promptly notify the
purchaser, wha may admit as reasanable ground for further time and grant an extension ta
the delivery schedule by issue of an amendment to the contract.

Shipping Frocedure:
Shipping arrangements will be mads by the contractors. Shigping is to be made by road,
rail. wesso and arlines

Despatch Instructions:

A} The cotractor should furnish sufficient capies of invoices/relevant dacuments to the
shigpirs company,

b) The tolowing decumernts for clearance of stores to be sent by air mail o
Cansizree/Landing officer within seven days of the ship leaving the Part and by same
flight in case of air despatch,

i) Full set of throe ariginal copies of Bill of Lading!Airway Bill.

Wy Throo copes of bill of Lading/Airway Bill showing freight charges/ freight sheets.

i) Twoo copies of the signed invoices showing the value and also the name of the
ConLigngs

iv) Pac<ing sl showeng individual dimensions and wieizght of packages,

Lenuinity of *° - supplies ;-

In case o any weandfacturing defect of any shapeskind, damage of any Lype such as
breakage: 1o the item shall have to be immediately replaced with a new one;

The supp oy shall Lo completed within the delivery time as per Terms & Conditions of  the
Tender Document fram the date of placement of Purchase Order:



17. Mode of Payvment:

18.

i)  Payment against bill/invoice shall be released only after execubion of the sugely order and
the quality of the iterns are fourd to the satisfaction of RMFEA.

fi) Payment will be made by Indian Missions/Fosts through 5FM Section o the cortrctor by
cheque. Mo request for other mode of pavment will be entertained

iti) Mo advance payment will be mada in any case,

Earnest ¥onev Deposit (ENDN):-

i, The scanned copy of Earnest Money Deposit (EMD) for a velue of Ba 39,0000- [Rapees
Chirty Thousand onlv) shoull accompany the Techmcal Bid in the cone ol emand
DraltPay OrderMnsurance Surely Bond drawn ine favour of "Pay oo Acoouns L cer,
MEA' |:u.:|lr.:|I:-I|: at Mew Dethi f,h‘J be uploaded as pdl Gite aloew sach ol b e oical
bid);

i, The original hard copy of Farmest Monev Deposit TEMDE of Bs 300000 [Rupees
Fhirty Thowsand onlby) in the form of Demand raf ¢ Fey Orderdnsuronoe =00ey Bond in
lavaur of “Pay & Account OHicer, Ministry of External AfTaivs™ ©0lao copired o be
submitted in a sealed envelope superscribed “Tender For Supple of Glissw s e and in
any case nat lawer than the day previcus to the closing dzte and tme of c-anbanizs on ol
pnline bids to Administrative Officer (SPM), moom Nao, 0 2009 A Wing, A" Floo Jow:barlal
Mehru Bhawan, 23-13 Janpath, New Delhi-110001, failing which: the Gid. Il not be
cobisidened. ;

iii. Tender received without EMD or EMD for lesser amaunt switl be suimarite o d;

iv. The submission of EMD is compulsary tar all the Bidders and no exemption o ] e oraned
for submission of EMDY in any case except for M5Fs (micro and smal ! enserprises) _.IEI|EEL
o fermishing ot relevant walid certificare for claiming  exemption, BRI @xemption
provisions for MSEs is applicable only in case ol manutacturers and oo sellersraders of
required poods;

v, ‘The EMUD shall be returned within 30 days to the unsuccesstul nidderts) Tnohe G stage (e
echnical evaluation). Howewver t1 the retorn of EMD e delaved for a0 1cason no
interestpenalty shall be pavable o the idder;

vi. The EMD of the successtul bidder(s) will ke retaned oo weceipt of Perfonraoce Bank
Crundrantes;

vil, EMLY of a bidder will be torfeied, if che bidder withdraws o amends s eader o impairs
ar derogates Trom the ender inany respect within che periad ol validite of 5 00ndor

viii. The EMD shall be valid for a period of forte-five (45 days bevord the Ting! aid validite

period,

19, Performance Bank Guarantee (PBG]:-

i} Successiul Bidder/Contractors will be required w submil a performance sank goarantee of
[is, 45000/, within 14 days from the date al sigming ol conlmac;

it} Hank guarantee shall be mace in favour of Pay & Accounts Officer, Ministry ol External
Affairs, Mew Delhi;

iti) Bank goarancee shall be valid for a pecood of sixty davs beyond the completion of the
contract perind;

iv) 11 sucvesstul bidden(s) fails o Turnish the required bark gugrantee swicon e specitied
period, the bidder will be bamed From participating in lutore tenders af the Wi s,

¥) Mo Thirel Party Performance Bank guarantes will be accepted

vi) PEG shall be forfeited in the event of non-fulfilment of conuactal voblicitons by the
Coractor.

vii}) PBG shall be refunded/returned interest free post exprivation ol PEG saldive porio



20 Amendment of Bidding Document;:-

21,

1) At any time prior to the deadline for e-submission of bids, the Ministry may, for any
reason, whethor on ils own initiabve or in response to the clarification request by a
praspective bidder. mocdity the bid document;

i) Any amendment in the biding document, at any time prior to the deadline for e-submissian
of bids, shall be uploaded as "corrigendum” o0 hitp://eprocure.gov.in/eprocure/app and
www.mea.gov.in. Such amendmentsd modilications shall be binding on all the orospective
ridders;

i) Ministry at its discretion may extend the deadline for the e-submission of bids if the bid
dacument undergoss changes during the bidding peried, in order to give prospective
bidders fime to 1aka into the consideration the amendments while preparing their bids;

iv) The Ministry reserves the right to amenrd or withdraw any of the terms and conditions
contaired in Lhe tender document or 1o reject any or all the tenders in whole or in part
without giving ary notce ar assigning any reasan,

v} Further Addendumm/Corrigendum if any will be uploaded anto the website of MEA & CPP
portal onby. The dedsion of Ministry, in this regard, shall be final and binding on all.

Corrupt or Fraudulent Practices:-

I is expected that the bidders who wish ta bid for this tender have highest standards of
ethics;

i) Ministry shall reject the bid if it determines that the bidder recommended for award has
ergaged in corrup? or fraudulent practices while competing for this contract:

ti} Ministry may cuclare & bidder ineligible, either indefinitely or for a stated duration, if it at
any time determines that the bidder has engaged in corrupt and fraudulent practices
during the excoulron of cantract,

Force Majeure:-

sach contracting porty shall be excused for the non-performance of any of his contractual
dufies or cbligations it and to the extent to which such non-performance is caused by the
supervision of force majeare PROVIDED that the party whose performance is so affected
irmediately and in writing notifies, the other of the disasters or other acls of Gad, war, civil
commation, strikes sabotage, explosions, epidemics, quarantine restrictions and such ather
occdrrences beyars the control of cither party,

20, settlement of Disputes and Arbitration:-

th Al disputes, differences and guestions arising out of or in any way touching or concerning
this agreemert or subject matter thereof ar the representative rights, duties or liability of
the parties shall so referred to the sole arbitration of the Foreign Secretary, MEA or any
gersan nominates by herd him.

i} The arkitration <hall be in accordance with the Arbitration and Conciliation Act, 1996. The
arbitrator shall ke entitled to extend the time of arbitration proceedings with the consent
of the parbizs

i) Mo part of the agreement shall be suspended on the ground of pending arbitration
proceadings

w) The decision of the sole arbitrator shall be final and binding on the parties.



24, Governing Laws and Disputes:-

This shall be construed and governed by the Laws of Indiz and the partios hereby sube o the

exclusive jurisdiction of the Delhi Courts of Law.

(; LY
{ﬁan;w it}

Under Secreet 0 (53F)

Minisiry of External Adfaims.

4017, "A" Wing, Fourth Floor
Javeahiarlal Nehro Dliiwan,

23-1, Jampioch, Mew Delhi - 110611
C-Slails apspdain e o, in

Tel: 011 ‘5118
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Along with the Tender document

Annexure |

Financial Bid
Ther table: below given is only for reference purpose.
Bid to he submitted online in prescribed BOGQ. XXX format

'Eidder Marmne

Contract No: Q/SPM/BB2/01/2027

PRICE SCHEDULE
(This BOG template must not be moditied/replaced by the bidder and the same should be
uploaded after filling the relevant ealumns, else the bidder is liable to be rejected for this
tender. Bidders are allowed to enter the Bidder Name and Values only |

Tender Inviting Authority: SPM Section, Establishment Division, Ministry of External Affair,
Mew Delhi

| Mame of Wark: SUPPLY OF REPRESENTATIONAL GLASSWARE SET,

[
|
= - %
S

10

NUM  TEXT # [MUM | NUMBER # NUM | MUMBE | MUMBE | TEXT & | TEXT #
| BER 4 BEFR & | | BER |R# R
L, e Quan | Unit Cost | GAT TOTAL | TOTAL | TOTAL TOTAL
Mo Description | fity Mithout GET) | In ARAOURN | ARA0U | AMOURNT | AROUNT
[Crystal In Figures To | % T MT I Wards | In Waords
Glassware) Ge Cntered By | Without | With (without | (with
The Bidder In | GST G5T GET) GET)
Rs. | B
1 2 B ERRRE 5 6 7 8 g
1. Liqueur 1 I
|'saucer = | |
2. Shearry 1
a3 Claret 1
4. Tall 1 '
Champagne 5
5 White Wine | 1
&, Goblet i
7. Water 1 ' -
. Tumbler
8. Whiskey 1
: Tumbler |
' 2. Cognac 1
[ Gaoblets
[ 10 Wine 1
Decanter
[ 11, 1 Pint Jug 1
|12, Cost of | 1
Etching one
katianal
Ermblem -




Description and Quantity of Re

annexure-l

: al L ware el items in each of set of 74, 15 o
12 persons glassware set

Sl.No. Crystal glassware with | 24 Persons Set 18 Persons Set 12 Persons Sct |

Etching Mational Emblem |

1. Liqueur saucer 8 21 14 ]

2 | Shemy 28 7] 14

3 | Claret 28 3] 14

4. Tall Champagne 28 21 14

5 White Wine 28 21 14

&, Goblet 28 21

7, Water Tumbler 28 21 14

H. Whisleey Tumbler 28 #1 12

. Cognac Goblets 28 21 14

10, Wine Decantar 4 3

11. 1 Fint Jug ) _ 4 3
Total Pieces (Crested with 260 pieces 195 pieces 112 pieces
Frmblem) = I

L0




Annexure -

Fach piece of 12, 14 & 24 persons Glassware sets shall be embossed with national emblem
vogether with the meta “Sotvamey lavare™ in Devnagari script ag per the below design. 5ize of the
“Saryamey lavare™ shovied be in proportignare e the size of piece of glassware and must be
compatible to the design :

it GAZETTE 11} |HI'|:I..FﬂI:.\._".W-'|H_iF'= e

PPERTLEE |

Tl Sy
NEn)

= e

. P i'[rl_nll:hl!-
Chis desigr i s sirplifred from e s 2 repreSction I8 A

AL .
Jior e b s ery, vl and die.prTrE



Annexure = IV

Ministry of External Affairs
SPM Section

-

Terms & Conditions of Rate Cantract

. Prices:

The prices should be guoted on fived and incl. Tax (G57! will be payable on the export
supplies made to the Indian Missions/Ports abroad.

. Specifications:
As per description ot the stores mentored in Annexure-|11

Direct Demand from Missions/Posts:

The Indiar Missions/Posts abroad will be placing the orders with the cantractor directly
during the currency of the contract:

i) Cne copy of commercial irvoice
i) Cne copy of packing list
iii) One copy of Bill of Lading/ Airways Bil

In the event the cantractor falls to despatch the replacements of stores last in transit or
received broken or short by the consignee, within 20 days of the receipt of the information,
the cost of the stores already paid Lo the contractor Wil be recoversd Froim the contractor
by raising debils against outstanding payment 1o be made



Annexure
Instruction to bidders

Instructions for Online Bid Submission:

The bidders are reguired ©o submos soft cogies of their bids clectronically on the CPP Portal, using
valid Digital Signature Certfeares. The instructions given below are meant to assist the bidders in
registering an the CPP Portal. prepare their bids in accordance with the requirements and
submitting their bids anline on the CEF Paorcal.

More information useful for submitting arline bids on the CPP Portal may be obtained at:
NS SRR e, SO, inde o aCulc app.

REGISTRATION

(i |
¥

Bitiders are required to oarol on the e-Procurement module of the Central Public
Procurement Porta [URL hitps:feprocure gov.infenrocurefapp] by clicking an the link
“0aline bedder Enrcament on the CPP Portal which is free of charge.

As part of the encclment process, the bidders will be reguired to choase a unique
userrarme and assizn a password for Lheir accounts,

Bidders are advised 1o register their valid email address and mobile numbers as part of the
registration process. Thece wouid be used for any cammunication from the CPP Partal,
Upar erralment. he bidders will be reguired to register their valid Digital Signature
Certificate {Class Il or Class 1l Carbificates with signing key usage) issued by any Certifying
Autharity recognized by CCA India leg. Sify / TCS ¢ nCode / eMudhra ete.), with their
profile,

Crily one valid D50 should be registered by a bidder. Please note that the bidders arc
responsible to ensure that they do nol lend their DSC's to others which may lead to
misi5e

Bidder then lags i to the sile through the secured log-in by entering their user ID 7
password and the passward of the DSC ( a-Token,

SEARCHING FOR TEMDER DOCURMENTS

1.

There are various ccarch ophans Built in the CPP Portal, to facilitate bidders to search
achive tenders by several pararneters. These parameters could include Tender 1D,
Crganizabion hame, Location, Date, Value, etc. There is also an opton of advanced search
far tenders, wherzin the bidders may combine a number of search parameters such as
Crpanization Name, Form of Contract, Location, Data, Other keywords ete. to search for a
tender published o the CRP Portal,

Unce the bidders have selected the tenders they are interested in. they may download the
reduired documents  tender schedules, These tenders can be moved to the respective My
Tendears’ folder. This would erable the CPP Portal to intimate the bidders through SM5 / e
rail in case there 15 any corrigendum issued to the tender document.

Ihe bidder should imake a note of the unigue Tender 1D assigned to each tender, in case
thew want to obtair anpy clarificatien ¢ help from the Helpdesk.

FREPAE 511020 OF BIDS

1.

eidder should take inta aecnunt any corrigendum published on the tender decurnant
Brefore submitdng their bids.

13




Please go through the terder advertisement arcd the cender documert carefully to
understand the documents reguired to be submitded as part of the bid, Please nate the
number of covers in which the bid decuments have to be submitted. the number of
documents - including the names and content of #ach o' “he documert that need to be
subimilted. Amy deviations from these may lead o rejectdon of the bicl

Bidder. in advance, should get ready the bid documents to be submitted as indicated in the
tender document / schedule and generally, they can be 0 POF § XLS £ RAR [ DWF/IPG
formats. Bid documents may be scanned with 120 dei waiatlh black and white opticn which
halps in reducing size of the scanned document.

To avoid the time and effort required in uploading the sare set of standard documents
which are required to bo submitted as a part of 2very bl a grovision of ugloading such
standard documents (o2, PAN card copy, annual reports, 2udizor certificates otc.) has been
provided to the bidders. Bidders can use "My Space” ar 'Other Important Docurments'’
area avallable to them to upload such decements, Thase documents may be directly
subrmittad from the "y Space” arca while submitdng 2 b, and neec nat be uploaded
again and again. This will lead to a reduchon in the tive required for bid submission
Qrocess,

SUBMISSION OF BIDS

|

Bidder should log into the site well inadvance for bid subrrission <o that they can upload
the bid in fime i.e. an or before the hid submission time. B dder will be responsible for any
dalay due to other issuss

The bidder has to digitally sign and upload the sequircd D documents one by one as
indicated in the tender document.

Bidder has to select the payment ophion as "offtiing” o pay the tender fee & EMD as
applicable and enter details of the instrument.

Bidder should prepare the EMD as per the instructions specifed in the tender document,
The original should be posted/couriereds/giver in person 1o 1he concerned official, latest by
the last date of bid submission or a8 specitied in the tender documents. The details of the
CDsfany other accepted instrument, ohysically sent, should tally with the details available in
the scanmed copy and the data entered during bid solanissian Bme. Otherwise the
uploaded hid will be rejected.

Bidclers are reguested to note that they shauld recessanily sobrmit thair firnancial bids in the
format provided and no other format s acceptable. | the price bid has beon given as a
slandard BOO format with the tender docurment, then the same is to be downloaded and
to be flled by all the bidders. Bidders are reguired Lo download the BOQ file, open it and
complate the white coloured (unprotected) cells with ther respective tirancial quotes and
other details (such as name of the bidder), Mo other cells should be changad, Onca the
details have been completed. the bidder shouid cave F ond submit it online, without
changing the filename, If the BOGQ Hle is found to be maodited by the bidder, the bid will ba
rejectad.

The server time (which is displayed on the edders' dashizoarg] will be considered as the
standard time for referencing the deaclines for submission of the bigs by the bidders.
opening of bids etc. The bidders should Follow this time durirg bid submission.

All the documents being submitted by the bidders would be encrypted using PK1 encryption
techpigues 1o ensurae the secrecy of the Z2ata. The data cntered cannol be viewed by
unauthorized persans until the time of bid opening. The confidentality of the bids is
maintained using the secured Socket Layer 128 kit encrypion technology. Data storage
encrypticn of sensitive felds is done, Any bid document that is uploaded to the server is
subjected to symmetric cnoryplion using a systoem genorated symmetric kay. Further this
key is subjected to asymmetric encryption using buvers/bid opener's public keys, Cverall,
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L usloaded tender doouments become readable only after the tender opening by the
authorized bid openars,

8. The uploaded tendar documents become readable onby after the tender opening by the
authorizead bid cpeners,

9, Upaon the successtul and Smely submission of bids [ie. ofter Clicking "Freeze Bid
Svhrisgion” in the portal), the oortal will give a successful bid submission message & a hid
stimirary will be disslayed wilh the Bid no. and the date & time of submission of the bid
with all gther relevans dezails,

10, The Bidd sumimary Fas to be pricted and kept as an acknowledgement of the submission of
thie bid, This acknowlzdpement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1o Sy ogueries relabing toothe terder document and the terms and condifions contained
therein should be addressed o the Tender rviting Authority for a tender or the relevant
corilach person indicated inthe tendear,

2o Ay cperies relative o the process of anline bid submission or queries relating to CPP

Portzl in general may be direcred to the 24x7 CPP Portal Helpdesk. The cantact number for
the belodesk is 1000 3070 2232, Foreien bidder can get help at +%1-7878007%72, <91-
RS S.
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